THE RESIDENCE
SERVICES OFFICE IS
STILL AVAILABLE TO
YOU!

Even though many places are shut down on
. campus, the Residence Services Office is
open and available to assist you and

- support you with any operational questions
| and concerns you might have!

The Office is now temporarily located in
Craduate House, and is open from 8:30am -
4 pm Monday through Friday and available
by phone during those hours at 306-966-
6775.
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h : You can also make payments at the office

"\ and get your room keys recoded as well by

: visiting one of the friendly Operations Team

members!

) T — R = "We're excited to be back on campus and
Uy PMGRADUATE HOUSE===t_ T~ = closer than ever to support you in making
i m— this a successful year." - Richelle Lubin-

Forde the Assistant Manager, Operations
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NEED MAINTENANCE
IN YOUR HOME?

Want to report a maintenance concern? Here is how
you do it:

Step 1) Visit https://rezi.usask.ca/StarRezPortal and
login

Step 2) Click on the "Maintenance Tab" at the top of
the page

Step 3) Click on the "“Report Maintenance Concern” at
the bottom of the chart

Step 4) Fill in the required information: Category,
Iltem, Description, Cause, Checkbox, and Comments
Step 5) Click “Save & Continue”

There you go! Your maintenance concern was
reported! Typical concerns reported are things like
plumbing, appliance issues, smoke detector
batteries, etc.. For after business hours emergency
maintenance, please contact your RA on-duty.

"‘Due to COVID-19, maintenance staff will give priority
to emergency maintenance concerns and may leave
minor repairs for when COVID restrictions are lifted

NEED TO KNOW DATES
FOR FALL 2020

Cannot remember that important Residence Deadline?
Don't worry, here are some important deadlines for the Fall
Term for you to remember:
: Sept. 22-24th, 2020 : Assiniboine Hall - Unit and
Bedroom Cleaning Inspectlons)
Early October 2020 : Winter 2021 - Term 2 Residence
Aplecat|ons Available Online
t. 30th & Oct. 1st, 2020 : College Quarter (all halls)
and Graduate House - Unit and Bedroom Cleaning
Inspections
. Sept. 29-30th & Oct. 1st, 2020 : Seager Wheeler Hall -
Unit and Bedroom Cleanmg(/lnspectlons
Oct. 20-22nd, 2020 ollaston Hall - Unit and
Bedroom Cleaning Inspectlons
Nov. 3-5th, 2020 : Souris Hall - Unit and Bedroom
Cleamng Inspect|ons
Early November 2020 : Fall/Winter 2021-2022
ReS|dence Appllcatlons Available Online
Dec. 23,2020 : Term 1 Move-Out Date (12:00pm)
: Dec. 25, 2020 - Jan. 4, 2021 : University Holiday
Closure - Residence Services Office & Marquis Hall Dining
Centre Closed
Jan. 7th, 2020 : Full-term rent due for Term 2, unless
you have requested a payment plan
| Monthly Rent : Due on the first business day of each
mont




